
IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 

 

MYA BATTON, AARON BOLTON, 
MICHAEL BRACE, DO YEON KIM, 
ANNA JAMES, JAMES MULLIS, 
THEODORE BISBICOS, and DANIEL 
PARSONS, individually and on behalf of 
all others similarly situated, 

                                      Plaintiffs, 

v. 

THE NATIONAL ASSOCIATION OF 
REALTORS, ANYWHERE REAL ESTATE, INC. 
FORMERLY KNOWN AS REALOGY HOLDINGS 
CORP., RE/MAX LLC, and KELLER WILLIAMS 
REALTY, INC., 
 

      Defendants. 
 

 
Case No. 1:21-cv-00430 (LAH) 
 

 
DECLARATION OF JUSTIN PARKS OF A.B. DATA IN SUPPORT OF PLAINTIFFS’ 

MOTION FOR PRELIMINARY APPROVAL 
 

I, Justin Parks, declare as follows: 

1. I am a Senior Vice President with A.B. Data, Ltd. (“A.B. Data”). I am fully familiar 

with the facts contained herein based upon my personal knowledge, and if called as a witness, 

could and would testify competently thereto. Proposed Class Counsel1 has retained A.B. Data to 

act as Claims Administrator in this case after a competitive bidding process. I submit this 

Declaration at the request of Proposed Class Counsel in connection with the above-captioned 

action (the “Action”).  

2. At the request of Proposed Class Counsel, I prepared a proposed notice plan 

(“Notice Plan”) for this litigation. This Declaration will describe the proposed Notice Plan and 

 
1 “Proposed Class Counsel” refers to Lowey Dannenberg, P.C. and Korein Tillery, LLC. 
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how it will meet Rule 23 of the Federal Rules of Civil Procedure and due process requirements. 

This Declaration is based upon my personal knowledge and upon information provided to me by 

Proposed Class Counsel, my associates, and A.B. Data staff members.  

3. A.B. Data has implemented and coordinated some of the largest and most complex 

notice and administration plans in the country. The scope of our work includes notification, claims 

processing, and distribution plans in all types of class actions. In addition, members of our team 

have administered many noteworthy antitrust matters in recent years, including: In re EpiPen 

Marketing, Sales Practices and Antitrust Litigation, Civil Action No. 2:17-md-02785 (D. Kan.); 

In re Namenda Indirect Purchaser Antitrust Litigation, No. 1:15-cv-06549 (S.D.N.Y); In re 

Mexican Government Bonds Antitrust Litigation, No. 18-cv-2830 (S.D.N.Y.); In re Capacitors 

Antitrust Litig.—All Indirect Purchaser Actions, 14 Civ. 03264 (N.D. Cal.); and In re Resistors 

Antitrust Litig.—All Indirect Purchaser Actions, No. 15 Civ. 03820 (N.D. Cal.). In addition, A.B. 

Data also administered antitrust cases in the Northern District of Illinois, such as In re Broiler 

Chicken Antitrust Litigation, No. 16-cv-08637 (N.D. Ill.) (Direct Purchasers); In re Broiler 

Chicken Antitrust Litigation, No. 16-cv-08637 (N.D. Ill.) (End-User Consumers Purchasers); In re 

Broiler Chicken Antitrust Litigation, No. 16-cv-08637 (N.D. Ill.) (Commercial and Institutional 

Purchasers); and Olean Wholesale Grocery Cooperative v. Agri Stats, No. 1:19-cv-08318 (N.D. 

Ill.) (Turkey – Direct Purchasers).  

4. A.B. Data has been appointed as notice, claims, and/or settlement administrator in 

hundreds of large consumer, antitrust, securities, ERISA, insurance, and government agency 

matters. A profile of A.B. Data’s background and capabilities, including representative case and 

client lists, is included as Exhibit A. 

CAFA 

5. A.B. Data understands that Keller Williams Realty, LLC fna Keller Williams 

Realty, Inc. (“Keller Williams”) will be responsible to provide notice as required by CAFA, 28 

U.S.C. § 1715. If needed, A.B. Data may assist with preparing and mailing the CAFA notice. 
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NOTICE PLAN OVERVIEW 

6. The objective of the Notice Plan is to provide the best notice that is practicable 

under the circumstances to Settlement Class Members. 

7. Given the size of the Settlement Class, which we understand from Proposed Class 

Counsel is in the millions, and the current cost of United States Postal Service First-Class Mail, 

providing notice by mail to all Settlement Class Members is cost prohibitive, and therefore, 

impracticable. The costs associated with mailed notice would consume a substantial portion of the 

Settlement Fund and have a disproportionate impact on the value of individual relief. Utilizing 

notice methods such as email and paid media instead will provide reach the majority of Settlement 

Class Members in a cost-effective manner and is therefore the best practicable notice under the 

circumstances.  

8. The Notice Plan includes notice via email and paid media as described below. A 

dedicated case-specific website and toll-free telephone number will serve as additional resources 

for Settlement Class Members. 

DIRECT NOTICE 

9. To effectuate direct notice, Proposed Class Counsel will provide A.B. Data with a 

list of potential Settlement Class Members’ names and email addresses (“Class List”) to be derived 

from transaction data produced to Plaintiffs. The Class List will likely require deduplication, 

cleaning, or other processing intended to improve reliability.  

10. A.B. Data will send the short form Notice, formatted as an email (“Email Notice”), 

to Settlement Class Members on the Class List for whom an email address is available. The Email 

Notice will include a unique PIN number that Settlement Class Members can use when filing their 

Claim Forms to help validate their claims. This notice will also feature embedded links to the case-

specific website where Settlement Class Members will be able to access the detailed long form 

Notice, Claim Form, frequently asked questions, important dates and deadlines, such as the 

Settlement Hearing date and deadline for requests for exclusion, and other relevant information 

about the case.  
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11. Prior to sending the Email Notice, A.B. Data will perform several tasks to maximize 

deliverability. These tasks include running the list of recipient email addresses through a 

deliverability analysis to ensure the email addresses are valid and working with our email service 

providers to develop sending strategies to achieve optimal deliverability. A.B. Data will also 

incorporate email best practices. The subject line, sender, and message content will be designed to 

encourage readership and exclude words or phrases known to trigger SPAM or junk filters. The 

Email Notice will be in an embedded html text format, without attachments and similar elements, 

to make it less likely email service providers will block the message. The Email Notices will be 

programmatically authenticated, so providers can verify that they are being sent from A.B. Data’s 

authorized mail servers. The Email Notice may also be delivered in tranches over a period of time, 

as necessary, to maximize the number of successful deliveries. 

12. Prior to the claims deadline, A.B. Data will also send two reminder emails 

(“Reminder Email Notices”) to Settlement Class Members for whom an email address is available. 

13. The short form and long form Notices are attached as Exhibits D and E to the 

Declaration of Vincent Briganti & Randall Ewing, dated February 2, 2026. 

PAID MEDIA 

14. Along with direct notice, A.B. Data will utilize paid digital and social media 

advertising to reach potential Settlement Class Members who may not receive an Email Notice 

and provide additional Class coverage. Ads will appear across desktop, tablet, and mobile devices 

for 45 days on Google Display Networks, YouTube, Facebook, and Instagram. A minimum of 100 

million gross impressions2 will be delivered on digital networks and social media. Advertising will 

be targeted to reach potential Settlement Class Members, such as homeowners; individuals 

viewing home improvement or renovation content; and individuals searching for or researching 

home loans, mortgages, or homeowners insurance. All banner, newsfeed, and mobile ads will 

include an embedded link to the case-specific website. 

 
2 Gross (targeted) impressions are the duplicated sum of audiences of all media vehicles containing the notice. 
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WEBSITE 

15. A.B. Data will also implement and maintain a case-specific website for this matter. 

The website address will appear on all notices. The case-specific website will be simple to navigate 

and provide, among other things, a summary and background about the case, information about 

Settlement Class Member rights and options, important dates, updates, and other relevant 

information. Settlement Class Members will be able to access detailed Frequently Asked Questions 

and download copies of key documents, such as the Claim Form, Court documents, and the 

Settlement Agreement. A claims-filing portal on the case-specific website will allow Settlement 

Class Members to update their information or submit a Claim Form online. The case-specific 

website will be secure, with an “https” designation. 

TOLL-FREE TELEPHONE NUMBER 

16. A.B. Data will establish and maintain a dedicated toll-free telephone number to 

answer Settlement Class Member questions and provide additional information about the 

Settlement. The toll-free telephone number will be equipped with an automated interactive voice 

response (“IVR”) system. The IVR system will present callers with a series of choices to hear 

prerecorded information about the Settlement. If callers need further help, they have the option to 

speak with a live operator during business hours. After business hours, callers may leave a 

voicemail message, and their call will be returned. 

17. The toll-free telephone number and case-specific website address will be displayed 

in the Short Form and Long Form Notices and Claim Form. Both the toll-free number and email 

address will appear on the case-specific website. 

EXCLUSION PROCESSING 

18. The long form Notice includes specific instructions on how to request exclusion 

from the Settlement.  A.B. Data will receive, process, and report all exclusion requests and 

circulate copies to the parties. 
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CLAIMS ADMINISTRATION 

19. A.B. Data will also provide claims administration services.  These services include 

processing each submitted Claim Form; preparing and sending deficiency/eligibility notifications; 

determining the pro rata amount of each claim payment due based on the experts’ methodology; 

and providing payments, via check or an electronic payment platform to authorized claimants. 

A.B. Data may also provide additional services upon the parties’ request.    

20. Settlement Class Members who wish to be potentially eligible to receive a payment 

from the Settlement Fund will be required to complete and submit a properly executed Claim 

Form, either by mail or online through the case-specific website, no later than the claims-

submission deadline established by the Court.  

21. A.B. Data will review each Claim Form upon receipt to verify that all required 

information was provided. Information provided with each Claim will be reviewed for accuracy. 

A.B. Data will process each Claim in accordance with the Court-approved Settlement Agreement, 

Plan of Allocation, and/or relevant Court orders. 

22. A.B. Data employs a number of fraud prevention techniques to try to prevent and 

identify claims filed from suspicious locations, by repeat or bad actors, and/or by Internet “bots” 

attempting to defraud the claims process. These techniques include utilizing CAPTCHAs and other 

industry-standard security measures. Our team continually monitors and technically enhances the 

claims submission portal to detect and block fraudulent activity, and all submitted Claim Forms 

are continually reviewed and scored. 

23. A.B. Data has a strategic partnership with Covalynt LLC (formerly known as 

ClaimScore), a legal technology firm specializing in fraud detection for class action settlements. 

Settlements can be ripe targets for fraudulent actors and involve technological fraud 

(“programmatic fraud”). As a result, A.B. Data recommends utilizing this partnership to help 

administer this Settlement. Covalynt’s proprietary software will be integrated into the claims 

process; it uses complex data analysis, advanced pattern recognition, and synthetic identity 

detection to identify fraudulent or duplicate claims, without excluding legitimate claimants. This 
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software was designed to emulate the way human experts assess complex data, considering the 

totality of circumstances instead of evaluating individual data points in isolation.  

24. Utilizing the information gathered in the claim filing process, claims are enriched 

with data from third-party data aggregators and then evaluated against over 65 validation points. 

When a claim fails steps within a validation point, deductions are applied. The deductions’ 

cumulative effect determines if a claim is rejected (“fraudulent”) or approved (“not fraudulent”). 

This technology enhances A.B. Data’s ability to proactively identify and address fraudulent 

activity, while maintaining fairness and due process for Settlement Class Members. A profile of 

Covalynt’s background and capabilities is attached as Exhibit B. 

25. Suspicious Claims may be rejected or subject to additional scrutiny, such as 

requests for additional documentation and other proprietary measures, to allow such claimants to 

prove their claims are legitimate. Suspicious claimants who do not provide the requested additional 

documentation or information or fail to otherwise prove their Claims’ legitimacy will not receive 

a payment from the Net Settlement Fund. 

26. If a Claim is determined to be defective, for any reason other than fraud, A.B. Data 

will send a deficiency notification to the claimant, via letter or email, that describes why the Claim 

is deficient and including, where applicable, what is necessary to cure the deficiency. The 

deficiency notification will also advise claimants how much time they have to submit the 

appropriate information and/or documentary evidence to complete/cure their Claim. If claimants 

do not cure the deficiency in their Claim, their Claim will be recommended for rejection (in whole 

or in part). The deficiency notification will also advise claimants of their right to contest A.B. 

Data’s administrative determination with respect to their Claim. 

27. After the Claims (and responses to deficiency notifications) are fully processed, 

quality assurance reviews performed, and final administrative determinations made as to which 

Claims are valid, A.B. Data will distribute the Net Settlement Fund proceeds to authorized 

claimants upon Court approval. 
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28. Settlement payments will be sent digitally to each authorized claimant using the 

email address provided on their submitted Claim Form. At the time of distribution, each eligible 

claimant will be provided with a number of digital options to instantaneously receive their 

payment, such as through a virtual debit card, PayPal, or other ecommerce platform. Given the 

large size of the Class and the expected payment amounts, digital distribution is recommended to 

reduce administrative costs and provide convenience and efficiency for claimants. It allows 

authorized claimants to receive their funds without having to deposit a check or visit a bank. They 

can also request a traditional paper check payment by mail. 

CONCLUSION 

29. It is my opinion, based on my individual expertise and experience, and that of my 

A.B. Data colleagues, that the proposed Notice Plan is designed to effectively reach Settlement 

Class Members and will deliver notices that will capture Settlement Class Members’ attention and 

provide them with the necessary information to effectively understand their rights and options in 

an informative and easy to understand manner. This plan, including direct notice and paid media 

(digital and social media) advertising is designed to reach over 70% of the Settlement Class and 

conforms to the standards employed by A.B. Data in similar notification plans. This reach is within 

the range recommended and considered reasonable by The Federal Judicial Center’s Judges’ Class 

Action Notice and Claims Process Checklist and Plain Language Guide.3 A.B. Data has 

administered a number of notice plans similarly designed to reach at least 70% of a class, all 

approved by Courts, including in In re Broiler Chicken Antitrust Litigation (End-User Consumer 

Action), No. 1:16-cv-08637 (N.D. Ill); In re Geisinger System Services and Evangelical 

Community Hospital Healthcare Workers Antitrust Litigation, No. 4:21-cv-00196 (M.D. Pa.); and 

several of the cases cited above. For all these reasons, in my opinion, the proposed Notice Plan is 

the best practicable under the circumstances and satisfies the requirements of Rule 23 of the 

Federal Rules of Civil Procedure and due process. 
 

3 It states: “The lynchpin in an objective determination of the adequacy of a proposed notice effort is whether all the 
notice efforts together will reach a high percentage of the class. It is reasonable to reach between 70-95%.” 
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I declare under penalty of perjury under the laws of the United States that the foregoing is 

true and correct.  

Executed this 2nd day of February 2026 in Minneapolis, Minnesota.  

 
 

           
Justin Parks 
Senior Vice President, A.B. Data, Ltd.  
Class Action Administration Division 
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